Format and Study Hints for Unit 2 Test
“Communication and Listening”

Section 1: Multiple Choice (35 questions)
16 questions over the “Listening” Power Point presentation notes (the 1% set of notes in this unit)
*Be familiar with the lists of the common purposes for listening (and examples)
*Know definitions of “hearing” and “listening”
*Know the 5W-How Questions
*Know the LQ2R method and what it is used for
12 questions over the “Communication Models” Power Point presentation
*Know the background info for each model
*Know the creators / founders of each model
*Know the basic terms associated with each model
7 questions over the “Learning Styles” Power Point presentation
*Be able to explain / summarize how each style learns best
*Know how each style of learner is viewed (immature, intelligent, etc)
*Know what each style of learner has difficulty with
Section 2: True or False (25 questions)
All questions deal with all three sets of notes.
Be familiar with statistics of retention for learning styles
Be familiar with background info on the Communication Models
Be able to identify examples of each of the common purposes for listening
Section 3: Communication Models (32 questions)

In this section, you will be given the drawings for the three communication models and a word bank of
terms for each one. You must be able to label the models from the word banks.

When labeling the Berlo Theory, you need to know the five qualities in the order they appear on the
drawing in your notes.

Section 4: Listening Examples (8 questions)

You are given eight examples of listening and you have to classify them into one of the four categories
(common purposes) for listening.
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